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ABSTRACT 
Social media open a new world of information and opportunity to each human being. In fact, they are growing 
exponentially among the young people generation all over the world. University aged students are widely engaged in 
using social media.  It will affect the student’s personal and professional lives. Social media is booming in India, 
motivating this survey as an attempt to understand the impact of social media among specific groups of youth, by 
narrowing down the study in college. The study evaluates the positive and negative effects of social media on family 
relationships and academics among students. 
Keywords: Social media, Academic performances, Social networking sites, Family relationship 

INTRODUCTION 

All around the world, online web-based media characterized as electronic devices that permit clients to interface with one 
another here and there by sharing data, suppositions, information and interests on the web, is forming human co-
operations variedly. At first web-based media was utilized for making on the web companions, creating connections, 
business contacts and communicating with worldwide masses (Smith and Anderson (2018)). As of late, it is utilized to 
assemble youths for social causes also. Late advances in Information Technology propose that the present society is going 
through a ‘communicational revolution’.  Accordingly, the methods for correspondence among understudies and with 
their individuals from family, companions, friends and teachers are facing rapid and vigorous changes and will probably 
continue in the near future. 

The internet is more than just a means of searching information. It tends to be utilized to interface with others for business 
or business purposes, to make new companions, or to bring back old companions and tragically missing family members. 
The most recent illustration of new correspondence innovation generally utilized by understudies is web-based media, 
otherwise called Social Networking Sites (Mushtaq (2018)). The development of social media simplified the process, 
because they do not call for advanced internet knowledge or experience, and are made up of a wide array of different 
formats and topics. This means that anyone can connect through social media (Sudha  and Kavitha (2016)). 
 
The use of social media has grown rapidly in recent years. Workers are not the only ones using it. There is a sharp increase 
in the use of social media by students or the educational society (Raut and Patil (2016)). Social Networking Sites such as 
Facebook is one of the latest examples of communication technologies that have been widely studied. They have the 
potential to become an essential resource to support their educational communications and collaborations with faculty 
(Badria et al. (2017)). If social media is used in a positive way, it can help students and young people gain knowledge 
that can be used to improve their academic performances. Positive practices of social media increase student’s social 
intelligence and those negative practices make them materialistic and addicted to bad things (Paul et al. (2012)). 
Psychologists are increasingly concerned that technology is breaking down family relationships. Alternatively, 
technology can be used to keep families connected. 
 
METHODOLOGY, AREA SELECTED, AND DATA COLLECTION 
As nowadays the social media platforms provide various opportunities, the students are widely exposed to it. This survey 
aims to study the impact of social media on a student’s family relationships and their academic performances. A sample 
of 200 college students is selected through a simple random sampling technique. On the topic of study, a questionnaire 
is prepared and sufficient data is collected from the selected sample. The questionnaire contains questions regarding the 
use of social media, the time they spend on it, the effect of technology in their family life as well as in their academics 
etc. 
 
DATA ANALYSIS AND INTERPRETATION  

The study is about determining the impact of the most popular factors of modern age social media usage on the academic 
performances of the students. The following questions arise: What activities are performed by students on these media 
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and how much time they spent on these sites in their routine life? This study focuses on exploratory work to uncover the 
impacts of social media sites on student performance. An exploratory study is a way of gathering information by means 
of direct observation or experience.  

To analyse the different types of social media platforms commonly used and the purpose for which students used 
social media. 
Social networking has become has become an essential piece of our student’s social life; it is currently observed as a 
learning stage that could be used to upgrade understudy commitment and execution. Social networking and media tools 
offer students the opportunity to communicate, get in touch, access information, research, and chat. Compared with some 
other gatherings of individuals, the usage of social networking sites among college students is more, mainly because they 
are pulled in widely to the new innovation and especially to the chance it offers for creating social networks (Gorhe 
(2019)). This study examines the structural relations between the major determinants of social networking. 

Table 1: Numerics on the most subscribed social networking sites 
Networking sites No. of students Percentage 
Entertainment 100 50 
Educational 33 16 
Informational 57 29 
Any Other 10 5 

We conclude from Table 1 that the most subscribed social networking site used by college students from the survey is 
entertainment. Exactly 50% of the students prefer entertainment. 

Table 2: Numerics on purpose of using social media 
Purpose of using social 
media 

No. of students Total no. of 
students 

Science 
students 

Arts students 

To meet friends 48 29 77 

News 15 6 21 

Inspiration 1 2 3 

To find employment 2 3 5 

To browse time pass 55 39 94 

Total 121 79 200 

From Table 2, it is clear that Science students engage in social media the most and it is mainly for just a time pass and to meet 
their friends. We also observe that 47% of the students spend their time for time pass. 

Table 3: Numerics on the most preferred TV programmes 
TV Programmes No. of students Percentage 

Films 134 67 

Serials 23 11 

News Programmes 23 11 

Devotional Programmes 2 1 

Other Programmes 18 9 
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From Table 3, it is evident that most of the students prefer to watch films rather than other TV programmes. It is worth 
mentioning that most of the students watch TV about 30-60min a day. The popularity of Radios and newspapers has 
declined. It is also found that students watching television for information and entertainment has reduced. This is a crucial 
characteristic that we can use to mark the status of this generation. 
 
Table 4: Numerics on the apps mainly used 

Apps used No. of students % Cumulative% 

WhatsApp 127 63.5 63.5 

Facebook 9 4.5 68 

Instagram 36 18 86 

Others(Tiktok,Twitter) 28 14 100 

TOTAL 200 100 - 

From Table 4, it is clear that the mainly used app among the college students is WhatsApp. 

 

Table 5: Numerics on the usage of social media 

 

 

 

 

 

 

 

Based on Table 5, most of the students use social media about 2-5 times a day. 

 

Table 6: Numerics on the number of accounts in social media. 

Accounts No. of students Percentage 

One Account 53 26.5% 

Two Accounts 60 30% 

More than three Accounts 77 38.5% 

No Account 10 5% 

Total 200 100% 

From Table 6, we can see that 38.5% of students have more than three accounts in social media networking. The study 
revealed that the majority of the respondents had mobile phones with internet facility and had knowledge of the existence 
of social media sites. Eighty-one percentages of the students have their own smart-phones.  
  

Usage of social media Number of students Percentage 

Not every day 7 3.5 

Once a day 45 22.5 

2-5 Times a day 76 38 

More than 5 times a day 72 36 

Total 200  
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Table 7: Numerics on the social media often used 

Social media often used No. of students Percentage 

TV 23 11.5 

Phone 131 65.5 

Social Networking sites 25 12.5 

Newspaper 14 7 

Radio 5 2.5 

From Table 7, we observe that among the college students, the most often used social media is the mobile phone. From 
the above diagram, it is clear that about 65% students use mobile phone as their social media access 

Analyses how social media affects family relationships and academic performances among students 

In the modern world, there is vast information available in social media. Here is a study regarding the usage of social 
media in the academic field and the family relationship. The use of social media and the internet positively or negatively 
influence the educational performance of students. 
Nevertheless, social networks and the media offer many tools for teaching innovation and compiling ways to engage 
students effectively (Hasnain et al. (2015)). 
 

Table 8: Numerics on the usage of social media in academic field 

Age Group 18-19 19-20 20-21 21-22 

Using for Academic  field 22 148 23 1 

Not using for Academic  field 1 4 1 0 

 
From Table 8, it is evident that 98% of the students are the subscribers of social media for their academic’s benefits.  
 

Table 9: Numerics on the time spent in social media 

 

 

 

 

 

 

 

By analyzing Table 9, it is clear that they find more happiness while spending time with parents than with friends and 
social media. 

  

Time Spend With Parents With friends With Social Media 

Less than 30mins 6 55 6 

30-60mins 30 113 43 

1-2hours 49 24 78 

More than 2 hours 115 8 73 
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Table 10: Numerics on the time spent to chat with friends 

Time spend to chat with friends No. of students percentage 

<30 minutes 101   50.5 

30-60 minutes 67 33.5 

1-2 hours 24 12 

>2 hours  8 4 

From Table 10, we observe that, among the students, 50.5% of them chat with friends for a period below 30 minute. Most 
of the students use social media about 2-5 times a day 

Table 11: Numerics on the social media affecting the academic performance 

Opinion No. of students percentage 

Social media affect Academic Performance 93 46.5% 

Does not affect 107 53.5% 

 

From Table 11, we can conclude that 46.5% students said that usage of social media affects their study. Most of the 
students spend their time for entertainment rather than educational purposes. 

Table 12: Numerics on the social media affecting the family relations 

Opinion No. of students percentage 

Social media affect family relations 78 39% 

Doesn’t affect 122 61% 

 

From Table 12, the majority of students (61%) said that the use of social media does not affect their family relationships 
and 39% of students said that the use of social media affects their family relationships. 

Table 13: Numerics on the social media that are academically useful 

 

 

 

 

 

Based on Table 13, we can see that 90% of the students suggest that social media help them in their academic excellence. 

By analyzing Table 14, we can conclude that the most communicated person through social media by the students is their 
friends. It follows from Figure 14 that, when students are asked to write the most helpful app in academic excellence, 
about 30% noted it as Google and YouTube and 45% leave that question without answering. 

 

  

Social media academically useful No. of students percentage 

Yes 180 90% 

No 20 10% 

Total 200 100% 
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Table 14: Numerics on the most communicated person through social media 

People No. of Students % 

Family 15 7.5 

Friends 175 87.5 

Relatives 2 1 

Others 8 4 

CONCLUSION 

Social media have a very critical impact on the lives of new generations. They have come into the lives of many and 
nearly depleted the use of face-to-face interaction. Now, it has gotten to the point where some cannot even hold quality 
relationships with people in real life because all of their friends exist in the small blue rectangle on their Facebook page. 
The study is conducted to examine the impacts of students’ use of social media sites on their academic performance and 
family relationships. The study reveals that 99% of the college students are consumers of social media in their different 
aspects of life.  

Along these lines, it very well may be presumed that the effect of online media on understudies' scholastic execution is 
two-way. This implies that, in the event that they are utilized intelligently and wisely, online media can positively affect 
scholarly execution of understudies, while whenever utilized imprudently. Additionally, without mindfulness, they can 
influence understudies' general scholarly exhibition, in this manner imperiling their future. The utilization of online media 
among understudies should be moderate. They should be completely mindful of the contrast between this present reality 
they live in and the virtual world they have made utilizing online media. When utilizing web-based media, understudies 
should attempt to utilize it all the more regularly for instructive purposes, for example, securing or sharing data, looking 
for help from companions, colleagues or educators to get their questions explained, teaming up with cohorts for bunch 
errands, etc. They must try to limit the social media use for enjoyment purposes or just to waste their time. Using data 
provided by this survey we should be able to make better plans to get rid of the negative impacts exerted by social media 
and by that, we should be able to form a better world. 
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